
 
 
 
 
 
 

Customer Service & Complaint Management Cell 
 
 
 
 

Sl 
No. Name & Designation Location Email Address Contact No. 

01. 
Mr. Fazle Karim Murad 
EVP, Head of Corporate 
& SME 

Central Customer 
Service & 
Complaints 
Management Cell  
Head Office 
 

murad@unicap-bd.com 01912132033 

02. Mr. Emran Hossain 
Talukder, Manager Principal Branch emran@unicap-bd.com 01912132050 

03. Mr. Mohammed Zakir 
Hossain, Senior Manager Tongi Branch zakir@unicap-bd.com 01912132018 

04. 
Mr. Mohammad Jahangir 
Alam Khan, Senior 
Manager 

Chattogram Branch jahangir@unicap-bd.com 01912132043 

05. Mr. Shangir Khan, Senior 
Executive Officer Sylhet Branch shangir@unicap-bd.com 01912132015 

06. 
Mr. Md. Mizanur 
Rahman, Assistant 
Manager 

Bagura Branch mizanurrahman@unicap-
bd.com 01787671063 

 


